
 

   
 

MINUTES 
Logan Health Medical Center Patient and Family Advisory Council 

April 21, 2025 - 5:30 pm- 7:00 pm Beargrass 

i. Call to Order 1730 
ii. Approval of minutes 

iii. Thank you card sent to Shilo for bringing the ‘kids.’ Question arose about how we deliver thank 
you cards.  

iv. Introduce Dr. Courtney Paterson 
v. Guest: Sheri Stout updates on Concierge position with volunteer services and how this works 

with the rounding project. Discussed what would be on the cart. Suggestion to add stress balls 
for patients. Sheri would like to be more involved in attending PFAC meetings. 

vi. Care Partner and engaged patient section in Patient Guide-several great suggestions given. 
Discussed infographics, pictures, & wording. Will bring completed product back to PFAC. 

vii. Complete Form 6 out of 10 forms were returned. 
viii. Events coming up—President Forum May 2nd (0730, 1230, 1430); May 3rd Highway Clean-up at 

Sacred Waters 9a; Nurse Banquet May 8; Hospital Week May 12-16; Spring into Safety May 31; 
Employee Picnic July 24; Foundations of Person-Centered Care (most Friday’s June 6-December 
19 0900-1100, 1300-1500) 

a. Nurse Banquet attendance taken, will be given to Kaija to add to RSVPs. Table will be 
saved by MJ for PFAC members. 

ix. Updates from leadership 
a. Measles discussion about getting vaccinated and the at-risk populations. Dr. Paterson 

was able to share unique information specific to pediatrics. 
b. June 19th  2-4p Brendan House 40th celebration will be 1980s themed. Held in the 

outdoor space. 
x. Adjourn 

Next Meeting Date: NO MAY MEETING in lieu of May 8th Nurse Banquet 

PFAC Members    

Ava Harwood, Chair Bert Blyth Joan Bird Lisa Blyth 
Lisa Harris Peter Newbury Ruth Brado Sandy Reich 
Sue Justis Teresa Kennedy Sheri Stout  

 

Ad Hoc Committee Members  

Mary Jane Lowrance, RN, Executive Director 
Clinical Quality Improvement  

Kelly Bilau, Administrator, Brendan House 

Cassidy Lilienthal, RN, LHMC Planetree Program 
Manager 

Courtney Paterson, MD 
 

 


