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MEETING MINUTES

Logan Health Medical Center Patient and Family Advisory Council

October 23, 2023 - 5:30 pm- 7:00 pm — Mariposa Room

Call to Order - by A. Harwood
Introduction of New Council Member: Ruth Brado
System Updates: brief update provided by K. Abel
a. Community involvement in rebranding with Billings Clinic
b. How are employees handling the change? Ava reports meeting a Billings Clinic nurse in
Bozeman who is thrilled with the combination
c. RN recruitment efforts — Canadian Nurse program being explored
d. Can pens and paper be available for patients in their hospital rooms?
e. Sharing of Dashboards with the council
Feedback on Recent Meetings and Plan Future Meeting/Topics: (5 minutes)
a. Talent Acquisition/Human Resources - Amy Quinn
b. Emergency Department update — Kenny Lard
c. Standards of Care for Nursing — MJ
d. Open to assignments for council members
Recognition and THANK YOU cards (5 minutes)
a. THANK YOU to go to SANE nurses who put on Human Trafficking Training
Adjourn

Next Meeting Date: November 20?

PFAC Members

Ava Harwood, Chair Bert Blyth Joan Bird
Lisa Blyth Ruth Brado Sandy Reich
Sue Justis

Ad Hoc Committee Members

Mary Jane Lowrance, Executive Director Clinical | Mellody Sharpton, Vice President Marketing and
Quality Improvement Communications

Torr Anderson, Supervisor Experience Program | Kevin Abel, President Logan Health Medical

Center and Logan Health Whitefish

Kelly Bilau, Administrator, Brendan House




