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CAPC Central User Guide: How to Complete an Online Course

1. All of CAPC’s online courses are accessible from CAPC Central’s homepage. To browse the complete
course catalog, click on “Training Curriculum.”
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2. Click on your topic of interest. This will lead to you to the curriculum page which features all courses
related to the topic.

CLINICAL SKILLS TRAINING

CAPC DESIGNATION IN PAIN MANAGEMENT

Pain Gain the knowledge and skills needed to manage pain for sericusly ill patients.
ageF YA P
Management YOUR COURSE PROGRESS
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3. Click on a specific course within the chosen curriculum unit that you wish to take.

ABOUT COMMUNICATION SKILLS COURSES

Palliative care clinicians spend as much time as it takes with a patient and family in order to fully explain their available

treatment options and to explore these through the lens of the patient’s personal walues, needs and goals for quality of life.
All fronzline clinicians of CAPC member institutions are encouraged to take this curriculum and are eligible for

free CMEs/CEUs.

Vital Talk, a nonprofit specializing in developing advanced communication skills courses directed at serious illness, has
developed and implemented a series of CAPC communicationskills courses that lead to CAPC Designation

COMMUNICATION SKILLS COURSES

o
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4. Once you have selected a course, you will be taken to the course page. Review the learning
objectives, continuing education information, faculty and review information, and supplemental materials
related to the course. To launch the course, scroll down to “Step 2: Start Course.” Click on the link
within this section to launch course content (see yellow arrow).

STEP 2: START COURSE

To exit a course, simply close the browser tab and re-launch from this page at any time. You will be
given the option to resume progress from where you left off, or to restart the course from the
beginning. Note that CAPC courses are compatible with the following web browsers: Google Chrome,
Mozilla Firefox, Safari, and Internet Explorer (Version 9 and higher).

& CLICK BELOW TO LAUNCH CONTENT

Required
‘ Q DELIVERING SERIOUS NEWS [
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5. Depending on your computer settings, the course will launch in a new window AND a new tab will
open in your browser (pictured below). You MUST keep this tab open as you take the course because
it records your progress. To save your progress at any time during the course, first close the window
with the course content, and then close the tab.

/5 LEARN : CAPC Central by, x ) &8 capc - comm 1:carcc x N\

C' | @ https://central.capc.org/eco_scorm_player.php?id=92&media_id=2729

Your course has been launched in a new window.

‘We launched your course in a new window but if you do not see it. a popup blocker may be preventing it from opening. Please disable popup blockers for this site.
If you close this window before completing the course. your progress will not be saved

W Launch Page - Google Ch =[3] %

I @ https://central.capc.org/le-media/content/media/scorm/2729/launchpage.html#comm1 Q
CApCCAMPUS = MENU

Delivering Serious News
O

6. When the course launches, a pop-up message will appear in your browser (see blue arrow). Click
“OK” in order to resume the course from where you previously left off. Clicking “Cancel” will take you back
to the beginning of the course.

& https://central.capc.org/le-media/content/media/scorm/2344/launchpage.html#pain2

Capc CAM pU! The page at https://central.capc.org says: = MENU

off?
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7. Click on the blue downward arrow buttons (see yellow arrow) and follow the subsequent instructions to

complete the course.

€ [ @ hnpsy/cenral.capcarg/eco_scarm_player phptid=02&media.id=227
= MENU

COPCCAMPUS

Delivering Serious News
o

8. Once you reach the end of the course, a “Congratulations” pop-up message will appear in your
browser (see yellow arrow). Click “OK.”

@ https://central.capc.org/eco_scorm_player.php?id=201&media_id=2343

silntranet [ Recreation | Home (2 CAPC Online Curric... 3 References - AMA ..  §B Citrix Online Secure ... ‘,salesﬁ - A x‘ A Sinai Central - Mou.. [ AuthorizeNet {5 CAPCLEby CAPC 44 Projects
e page at https://central.capc.org says:

CapCCAMPUS This s the last page. Congratulations, you have finished the = MENU
Case Study: Martha Lo ]
Select each tab to review the patient's full story.
History Functional
Assessment

Course 1 Martha's ability to walk has worsened due to severe low back

9. The “Next Steps” screen pictured below is the final screen of the course. Once you reach this screen,

you may close the course launch window.

& https://central.capc.org/le-media/content/media/scorm/2780/launchpage.htmi#paindv.
= MENU

CapCcCAMPUS

Next Steps

Use the Menu to revisit any portion of this course. Otherwise, close this
window and complete the post-test and evaluation to receive a certificate of

completion.
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10. To complete the course you must close the course launch window AND the tab tracking your

progress (see yellow arrow). The tab underneath the course launch tab is the course page in CAPC
Central.

B3 CAPC Pain9 : CAPC Centrz X

~ > ¢l https://central.capc.org/eco_scorm_player.php?id=100&media_id=2780

222 Apps M Inbox - juliahart.cap... CAPCorg a6 BASECAMP (O CAPC Campus @ Silesforce.com u Qualtrics x Percentage Calculator

Content Finished

It's ok to close this window now.

11. Once you close the tab, return to the course page in CAPC Central. The Post-test will now be

unlocked. Click the orange “Take Test 1 of 2” button on the sidebar (see blue arrow) to take the Post-
test.

Mozilla Firefox, Safari, and Internet Explorer (Version 9 and higher). Soct i =

Sivan Ben-Moshe, MD. Fellow, Geriatrics and Palliative

& CLICK BELOW TO LAUNCH CONTENT Medicine, Icahn School of Medicine at Mount Sinai. New

York, NY.

Sachin Kale, MD. Fellow, Geriatrics and Palliative

a DELIVERING SERIOUS NEWS Medicine, Icahn School of Medicine at Mount Sinai. New
York, NY.
Katie Wang, MD. Fellow, Geriatrics and Palliative
Medicine, Icahn School of Medicine at Mount Sinai. New

STEP 3: DOWNLOAD COURSE TOOLS AND RESOURCES (OPTIONAL) York NY.

) A COMPLETION INSTRUCTIONS x
CHCKBELOWITOOr e It ® Access or Complete the REQUIRED Content

O Complete Module Tests
O Click 'MARK DONE! below to complete this
Module

fe

% Communication Phrases in Palliative Care

[Z CLICK BELOW TO OPEN LINK © TAKE TEST 10F2
VitalTalk - Quick Guides 2y o
VitalTalk's one-page guides offer quick, actionable insight. Free to download, print and share
with others.

12. Complete the Post-test by clicking on the radio buttons next to the best answer. Once you have
answered all of the questions, click “Submit Test” (see yellow arrow).

« © "B https//central.capcorg/oco_test php 2id - 27 i

okt Care

capcs: ®* H | = &8

HOME LEARN FORUM CONNECT

1) Please answer the following questions related to Mike’s story: Mike is a 42 year-old man who was

diagnosed with head and neck cancer two days ago. He’s in clinic today to see the oncologist for the first POST-TEST: DELIVERING
time. His otolaryngologist did the biopsy and discussed the news with him. You are seeing Mike after he
talked to the oncologist for the first time. SERIOUS NEWS
Mike says to you: "I'm not even sure why I'm seeing you. I guess this means I'm really in bad shape.” Which Taitoe SaEaEs
of the following replies is the most appropriate initial response to Mike’s statement?
Related Module Delivering Serious News
a) "No you're not, things will be fine." 4 Click 10 Return
b) “I'm here to help with your symptoms and improve your quality of life.” # of Questions 10
©) “Tell me what you heard from the oncologist.” Attempt # 1
) d) “It sounds like they didn't explain what is happening” Min Passing Score 809
Highest Score %

2) The clinician asks: “Tell me what you heard from the oncologist.”
Mike responds: “He said something about squamous cells, I read about them on the Internet last night”

‘Which of the g cliniclan r 1s of Mike's effort to understand his diagnosis:
a) "Well, squamous cells are like the cells on your skin.”
) b) “You don't really need to know about squamous cells.”

©) "This is cancer.”

3) Asking permission to give serious news is an important initial step because:
) ) Itis a medical legal requirement
b) It assesses the patient’s understanding of illness

) ©) Itenables the patient to prepare themselves to hear serious news
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13. Once you submit your test, a box will pop up displaying your score. You will have the opportunity to
review your answers and, if needed, retake the test. Please note that a minimum score of 80 percent is

required to pass the test. Once you have reviewed your answers, click on the green “Continue” button
(see blue arrow).

B e e oo testphorida T o= sa8pie
capc=- @& £ = &8
CONGRATULATIONS! POST-TEST:
You have passed the Test with a score of 100%. Please review your DELIVERING
test below and click to continue. SERIOUS NEWS

m Test Type POST Test

Related Module Delivering
Serious Nev

14. After you have completed the Post-test, you will be returned to the course page. Scroll down to “Step

4.” The Course Evaluation (see blue arrow) will now be unlocked; click on the link to take to the course
evaluation.

STEP 4: COMPLETE POST-TEST AND COURSE EVALUATION

**A score of 80% or higher on the course post-test and completion of a mandatory continuing
education course evaluation are required to receive a certificate for continuing education credits.

& CLICK BELOW TO START A TEST.

|V| Post-Test: Delivering Serious News
Questions: 10  Your Highest Score: 100

< Requlmd
|V, Course Evaluation
Questions:15  This Survey is not scored

15. Complete the evaluation by clicking on the radio buttons next to the answer that best reflects your

opinion of the course and/or typing your answer in the open-ended fields. Once you have answered all of
the questions, click on “Submit Test” (see yellow arrow).

€« & C | hups//centralcapc.org/oco_testphy = 34 tpid = 34 -
capc: Ly H| % a
: HOME LEARN FORUM CONNECT
1) Please indicate whether this course addressed the following educational objective: Assess patient
and/or surrogate understanding, COURSE EVALUATION
5-Strongly Agree
Sikaek Test Type POST Survey
S Nuital Related Module Delivering Serious News
Click to Return
2-Disagree

# of Questions 2
1-Strongly Disagree
gly Disagl Atterpt » 1of1
2) Please indicate whether this course addressed the followine educational ablective: Get nermission to

22) Do you have any additional comments or suggestions for future courses? If none, enter 'NA"

. S— i
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16. After you submit your evaluation a box will pop up showing that your responses have been saved.
You will have the opportunity to review your answers. Once you have reviewed your answers, click on the
green “Continue” button (see blue arrow).

€ C | 8 hitpsy//central.capcorg/eco_testphp?id=64&cid=34&pid=34

cape=. 4 H @ & [_‘J

THANK YOU! COURSE
EVALUATION

Your responses have been saved. Please review your answers below
and/or click 'Continue’ to return.

. Test Type POST Survey
® Continue
Related Delivering Serious
Module News

#(Click to Return

17. The following screen will pop up notifying you that you have completed the course. Click the orange
“View Certificate” button (see blue arrow).

- € @ hitpsy/central.cape.org,

CONGRATULATIONS: MODULE COMPLETE

. A Completion Message has been added to the CAPC Central Activity Feed
. The Module has been marked DONE
. Your Profile Transcript now includes this completed Module

Your Points increased appropriately.

Continue with Course W

Note that the “View Certificate” button will now appear on the specific course page when you return to it in
the future (see blue arrow). Click on this button to view/download your certificate at any time.

Click 'Read More' for information about accrediting bodies.

Read More

STEP 2: START COURSE

To exit a course, simply close the browser tab and re-launch from this page at any time. You will be
given the option to resume progress from where you left off, or to restart the course from the
beginning. Note that CAPC courses are compatible with the following web browsers: Google Chrome,
Mozilla Firefox, Safari, and Internet Explorer (Version 9 and higher).

& CLICK BELOW TO LAUNCH CONTENT
Peer Reviewers:

&5/ DELIVERING SERIOUS NEWS
STEP 3: DOWNLOAD COURSE TOOLS AND RESOURCES (OPTIONAL)

O CLICK BELOW TO OPEN FILE

‘E Communication Phrases in Palliative Care B

Z' CLICK BELOW TO OPEN LINK
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